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How are we doing?

Please take a moment to help us provide better service to you,

our most important customer.



Please return completed forms to:





City of Bellevue, P. O. Box 90012,  Bellevue, WA   98009-9012





Attention:  Parks Scheduling Office
	Customer Service:
	Please indicate program/facility:

 FORMCHECKBOX 
 Baseball/Softball Fields
 FORMCHECKBOX 
 Soccer Fields

Season:    FORMCHECKBOX 
 Spring    FORMCHECKBOX 
 Summer    FORMCHECKBOX 
 Fall    FORMCHECKBOX 
 Winter
	Very Satisfied
	Satisfied
	Undecided
	Dissatisfied
	Very Dissatisfied

	
	Were you treated with courtesy and respect?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were you helped with your needs in a reasonable amount of time?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was staff able to answer your questions or refer you to the appropriate resource?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Is informational signage appropriate and useful?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Program:
	Does staff have appropriate level of knowledge for activity being supervised?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was level of supervision adequate?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Are services offered at a level consistent with price?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Are programs offered at convenient times?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	How did you hear about us?

 FORMCHECKBOX 
Yellow Pages 
 FORMCHECKBOX 
 Park Brochure    FORMCHECKBOX 
 Newspaper     FORMCHECKBOX 
 Web Page      FORMCHECKBOX 
 Other?

	Facility:
	Is parking adequate?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Is facility well maintained?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were you easily able to find us?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Have we created a pleasant environment?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Demographics:
	Household annual income:

 FORMCHECKBOX 
Less than $20,000    FORMCHECKBOX 
 $20,000 - $40,000     FORMCHECKBOX 
 $41,000 - $60,000       FORMCHECKBOX 
 $61,000- $80,000      FORMCHECKBOX 
More than $80,000   

	
	Participant Age:

 FORMCHECKBOX 
 0 - 2
 FORMCHECKBOX 
 3 - 5
 FORMCHECKBOX 
 6 -11
 FORMCHECKBOX 
 12 - 17
 FORMCHECKBOX 
18-25
 FORMCHECKBOX 
 26-64
 FORMCHECKBOX 
 65+

	
	Zip code
9800____
	Participant Gender:      FORMCHECKBOX 
 Male          FORMCHECKBOX 
 Female 

	
	Comments:     
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